
15 List of Emergency Organisations
ORGANISATION DURING OFFICE HOURS OUT OF OFFICE HOURS

East Suffolk District Council 01394 383789 01502 527137
Emergency Planning Officers Office: 01394 444453

Mobile:  07920466338
Contact: Duty Emergency Planning
Officer

      Peter Langford       Office 01473 433444  

Keith Fawkner-Simpson Office 01473 433431
Mobile:  07920139306

Contact: Duty Emergency Planning
Officer out of office hours

Duty Emergency Planning Officer 01473 433444 01473 433444
UK Power Network East of England 105       105
Area Highways 08456 066 067 01473 433444
Highways Agency – A14, A12 (Trunk
Roads Only) 

0300 123 5000

Trading Standards Office Hours 01473 264859 01473 433444
CYP (Children & Young People) 08456 066 067 01473 433444
ACS (Adult Care Services) 0808 800 4005 01473 433444
Environment Agency Floodline (24/7)
o r e m a i l enquiries@environment-
agency.gov.uk – web site

0345 988 1188 0345 988 1188

B B C R a d i o S u f f o l k email
radiosuffolk@bbc.co.uk
http://www.bbc.co.uk/radiosuffolk 
T o w n F M 1 0 2
http://www.town102.com.info 

01473 250000 On-air - call a show:
01473 212121

0800 999 1022 Newsroom 01473 530100

www.metoffice.gov.uk
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Gas- National Grid 0800 111 999 0800 111 999
Anglian Water 03457 145 145 
Essex and Suffolk Water 03457 820 111 03457 820 999
NHS Direct 111 111
Saxmundham Health 01728 602022
Suffolk Police 999 in emergency 101 for non-emergency
Suffolk County Council/ Highways/
Adult and Children’s Services 

01473 433444

East Suffolk District Council- 03456 032814 out of hours 01502 527 133/ 135
Red Cross 0844 871 1111
St. John’s 0870 010 4950
Salvation Army (Anglia Division) 01603 724 400
Royal Voluntary Service 0845 608 0122
Women’s Institute 01473 251 632
Health & Safety Executive 0845 300 9923
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